
 

 

 

Avantax Terms of Use 
These terms are effective as of June 30, 2020 

 

General Terms of Use 
These Terms of Use govern your use of the Avantax-related websites, including Avantaxwealthmanagement.com, or 

MyAvantax.com (the “Sites”) which are owned  and operated by Avantax Wealth Management, Inc., a Blucora  

Company, d/b/a Avantax Wealth ManagementSM  and  the family of Avantax companies (excluding Avantax Financial 

Professionals) (collectively, “Avantax”). See Avantaxwealthmanagement.com for a complete discussion of all the 

companies and services affiliated with Avantax. The Sites and any of the services provided by Avantax in connection 

with the  Sites (the “Services”) are  being provided to you expressly subject to these Terms of Use. These Terms of 

Use are a binding legal agreement. Please read these Terms of Use carefully. By accessing one of the Sites, you 

agree to be bound by these Terms of Use.  “Services” under these Terms of Use include offering users information 

regarding a variety of online financial products and services, accounts, tools, and investment and insurance planning 

services and products directly by Avantax. 

Avantax does not make any promises or guarantees with respect to the Services. We may change the Services at 
any time. 

 

MyAvantaxSM Specific Terms of Use 
If you use the MyAvantax Services, you understand that you are accessing a confidential and proprietary internet system, 
MyAvantax, which is owned and operated by Avantax. You understand that you are not permitted to use or divulge for 
your own benefit or the benefit of others, unless required or permitted to do so by law and with the prior authorization of 
Avantax, your login identification or password information to MyAvantax, any Avantax confidential information, any 
Avantax client’s confidential information which includes a  client’s account information, personal information, 
financial information,   or any other  information obtained through  your use  of MyAvantax (“Confidential 
Information”). You agree that upon the request of Avantax, you will immediately deliver to Avantax all Confidential 
Information and any other Avantax material   in your possession. 

 
Copyrights/Trademarks/Restrictions  on  Use 
All of the pages and content on the Sites are owned and controlled by Avantax, except as otherwise expressly stated, 
and are protected by U.S. copyright laws and international treaties. The copyrighted materials on the Sites include, but 
are not limited to, the text, design, software, images, graphics, source code, and the content on the Sites. You are 
authorized to   view the information available on the Sites for your informational purposes only. You may download 
copyrighted materials   for your personal or internal business purposes only. You acknowledge that you do not acquire 
any ownership rights by downloading copyrighted material. You may not copy, display, distribute, transfer, link to, 
reproduce, license, frame, alter, create derivative works of, or republish all or any portion of the Sites for any commercial 
or public purpose without  Avantax’s prior written consent. Other  featured words  used on the Sites to identify 
the source of goods and services are trademarks and service marks owned by Avantax or owned by third parties. 
You may not use, copy, 
display, distribute, modify or reproduce any of the trademarks found on the Sites except as authorized in this paragraph. 
You may not use any of the Avantax trademarks as a link to the Sites except pursuant to a written trademark license 
agreement. 

 

Links to non-Avantax websites 
The Sites may contain links to websites controlled or offered by third parties (i.e., non-affiliates of Avantax). Avantax 
hereby disclaims liability for any  other  company’s website content, products, privacy policies, or security. In the 
event you choose to use the services available at a linked website, you agree to read and adhere to the policies and 
terms of use applicable to that website. In addition, any advice, opinions, or recommendations provided by the linked 
website are those of the website’s providers and not of Avantax. Your participation in any linked website, including 
payment for and the delivery of goods or services, is based solely on  the  agreement, if any,  between you  the  
linked website’s provider. The fact that Avantax has provided a link to such websites is not to be interpreted as an 
endorsement of their content. 

 
Account Information from Third Parties; Linking Third Party Accounts 

When using some Services, including Client Connect, users may direct that Avantax retrieve their own statements, 
balances, and information maintained online by third-parties with which they have customer relationships, maintain 
accounts or engage in financial or investment transactions (“Account Information”). Avantax may  work  with one or 
more online service providers to access this Account Information. Avantax does not review the Account Information for 
accuracy, legality or non-infringement. Avantax is not responsible for the Account Information or products and services 
offered by or on third-party sites. Avantax cannot always foresee or anticipate technical or other difficulties  which 



mayresult in failure to obtain data or loss of data, or other service interruptions. Avantax disclaims and does not assume any 
responsibility for the timeliness, accuracy, deletion, or non-delivery of Account Information. When displayed through the 

Services, Account Information is only as up-to-date as the time shown, which reflects when the information is obtained 
from such third-party sites. Such Account Information may be more up-to-date when obtained directly from the relevant 
sites. 

 
You agree to provide true, accurate, current and complete information about your accounts maintained by third parties 
when linking your accounts to the Services, and you may not misrepresent your username, password PINs, and other log- 
in information (“Registration Information”) for these third-party  services. In order  for the  Services to function 
effectively, you must keep your Registration Information up to date and accurate. If you do not do this, the accuracy and 
effectiveness of the Services will be affected. You represent that you are a legal owner of, and that you are authorized to 
provide us with, all Registration Information, Account Information and other information necessary to facilitate your use of 
the Services. 

 
Rights You Grant to Us 
By submitting Registration Information, Account Information and other content to Avantax through the Services, you are 
licensing that content to Avantax for the purpose of providing the Services. Avantax may use and store such content in 
accordance with these Terms of Use and our Privacy Policy. You represent that you are entitled to submit it to Avantax for 
use for this purpose, without any obligation by Avantax to pay any fees or be subject to any restrictions or limitations. By 
using the Services, you expressly authorize Avantax to access your Account Information maintained by identified third 
parties, on your behalf as your agent. You hereby authorize and permit Avantax to use and store Registration Information 
submitted by you to accomplish the foregoing. For purposes of this Agreement and solely to provide the Account 
Information to you as part of the Services, you grant Avantax a limited power of attorney, and appoint Avantax as your 
attorney-in-fact and agent, to access third party sites, retrieve and use your Account Information with the full power and 
authority to do and perform each thing necessary in connection with such activities, as you could do in person. YOU 
ACKNOWLEDGE AND AGREE THAT WHEN AVANTAX IS ACCESSING AND RETRIEVING ACCOUNT INFORMATION 
FROM THIRD PARTY SITES, AVANTAX IS ACTING AS YOUR AGENT, AND NOT AS THE AGENT OF OR ON BEHALF 
OF THE THIRD PARTY THAT OPERATES THE THIRD-PARTY SITE. You understand and agree that the Services are not 
sponsored or endorsed by any third parties accessible through the Services. Avantax is not responsible for any payment 
processing errors or fees or other Services-related issues, including those issues that may arise from inaccurate Account 
Information. 

 
Use of Sites and Services 
By using the Sites and the Services, you agree to: (a) accurately furnish all contact and other information about you and/or 
your business requested by Avantax and notify Avantax immediately of any change in the information; (b) not use the  
Sites or Services in violation of any laws, regulation or court order, or for any unlawful or abusive purpose; (c) not use 
the Sites or Services in any manner unintended by Avantax; (d) not use the Sites or Services in any manner that could 
harm Avantax, its service providers, its affiliates, or any other person; and (e) comply with any other reasonable 
requirements or restrictions requested or imposed by Avantax. As a convenience to you, a profile for you and/or your 
business may be created based on the registration information that you provide. This profile and any registration 
information you provide will be protected as described in our Privacy Policy. 

 
Prohibited Uses 
In addition to the limitations above, you are prohibited from using the Sites and Services in any way that: 

• is unlawful, threatening, violent, abusive, hateful, defamatory, slanderous, libelous, deceptive, fraudulent, tortious, 
indecent, vulgar, profane, obscene, or that Avantax deems in its sole discretion to be inappropriate; 

• accesses, collects or stores personal information about others; 

• violates or  infringes the  rights of anyone else, including, for example, another person’s right to privacy; 
impersonates any person, business, entity, or IP address (e.g., IP spoofing); 

• involves uploading, posting, emailing, transmitting or otherwise making available any materials that you do not 
have a right to make available under any law; 

• is commercial in nature, including, for example, advertising, promotional or marketing materials, or spam, phishing 
or other unsolicited messages; 

• gains or tries to gain unauthorized access to the Sites or any Services, their computers and networks, or their 
user data, or that otherwise modifies or interferes with the use or operation of the Sites or Services; 

• imposes an unreasonable or disproportionately large load on Avantax’s, its affiliates’ or its business 
partners’ infrastructure, including but not limited to transmitting spam or using other unsolicited mass emailing 
techniques; 

• alters, damages, or deletes any content provided by Avantax; 

• contains computer viruses or other disruptive, damaging or harmful files or programs; or 

• otherwise violates these Terms of Use or any other guidelines or policies provided by Avantax, including the 
Avantax Privacy Policy. 



Disclaimer 
THE SERVICES ARE OFFERED ON AN AS IS,” “WHERE IS” AND “WHERE AVAILABLE” BASIS, WITH NO 
WARRANTY OF ANY KIND-WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES OF TITLE OR THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A  
PARTICULAR PURPOSE. THIS DOES NOT AFFECT THOSE WARRANTIES THAT ARE INCAPABLE OF EXCLUSION, 
RESTRICTION OR MODIFICATION UNDER THE LAWS APPLICABLE TO THESE TERMS OF USE. 

 
YOU ACKNOWLEDGE THAT NEITHER AVANTAX, ITS AFFILIATES NOR ANY OF THEIR RESPECTIVE EMPLOYEES, 
AGENTS, THIRD PARTY CONTENT PROVIDERS OR LICENSORS WARRANT THAT THE SERVICES OR THE SITES 
WILL BE UNINTERRUPTED OR ERROR FREE; NOR DO THEY MAKE ANY WARRANTY AS TO THE RESULTS THAT 
MAY BE OBTAINED FROM USE OF THE SERVICES OR THE SITES, OR AS TO THE TIMELINESS, SEQUENCE, 
ACCURACY, RELIABILITY, COMPLETENESS OR CONTENT OF ANY INFORMATION, SERVICE, OR MERCHANDISE 
PROVIDED THROUGH THE SERVICES AND THE SITES. AVANTAX DOES NOT ENDORSE PRODUCTS OR 
SERVICES APPEARING ON LINKED W EBSITES OR PURCHASED VIA LINKED WEBSITES. (THIS DOES NOT 
AFFECT ANY MANUFACTURER’S WARRANTIES THAT THE PROVIDERS OF THE LINKED WEBSITES 
OTHERWISE OFFER.) 

 
EXCEPT AS SPECIFICALLY PROVIDED IN THESE TERMS OF USE OR WHERE THE LAW REQUIRES A DIFFERENT 
STANDARD, YOU AGREE THAT AVANTAX IS NOT RESPONSIBLE OR LIABLE FOR ANY LOSS, PROPERTY 
DAMAGE OR BODILY INJURY, WHETHER CAUSED BY ACCESS TO OR USE OF THE SERVICES OR THE SITES.  
TO THE MAXIMUM EXTENT PERMISSIBLE UNDER APPLICABLE LAW, NEITHER AVANTAX, ITS AFFILIATES, 
AGENTS, EMPLOYEES NOR CONTRACTORS W ILL BE RESPONSIBLE TO YOU OR ANY THIRD PARTY CLAIMING 
THROUGH YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR 
CONSEQUENTIAL, ECONOMIC OR OTHER DAMAGES (INCLUDING WITHOUT LIMITATION THOSE RESULTING 
FROM LOST PROFITS, LOST DATA OR BUSINESS INTERRUPTION) ARISING IN ANY WAY OUT OF THE 
INSTALLATION OR USE OF THE SERVICES, THE SITES, ANY ON-LINE SERVICES OR INTERNET BROWSER 
SOFTWARE, INCLUDING LIABILITY ASSOCIATED WITH ANY COMPUTER VIRUSES W HICH MAY INFECT YOUR 
COMPUTER SYSTEM, EVEN IF AVANTAX, ITS AFFILIATES, AGENTS, EMPLOYEES OR ITS CONTRACTORS ARE 
AWARE OF THE POSSIBILITY OF SUCH DAMAGES. 

 
General, Termination, Applicable Law 
Avantax reserves the right to modify these Terms of Use at any time without notice, but the most current version of the 
Terms of Use will always be available to you by clicking on the link at the bottom of the Sites, and we will note near the top 
of this page the date that any changes become effective. If you find the Terms of Use unacceptable at any time, you   
may discontinue your use of the Services. By continuing to use the Services after the date of any change to these Terms 
of Use, including accessing the Sites, you agree to be bound by the rules contained in the most recent version of these 
Terms of Use. 

 
Avantax reserves the right to modify or terminate the Services and the Sites or to terminate your access to the Services 
and Sites, in whole or in part, at any time, for any or no reason. Notwithstanding anything to the contrary above, in the 
event of any termination of these Terms of Use or your access to the Sites, all provisions of these Terms of Use relating to 
license rights, warranties, confidentiality or privacy obligations, proprietary rights, limitation of liability and indemnification 
obligations shall continue  in full force and  effect, including Avantax’s right to use  your Suggestions. 

 

These Terms of Use constitute a contract between you and Avantax governed by the laws of the State of Texas, without 
giving effect to its conflicts of laws provisions. The federal and state courts of the State of Texas shall have exclusive 
jurisdiction over all claims. 

 
Feedback and Suggestions 
While Avantax does not claim ownership to any ideas, suggestions or feedback that you may provide to Avantax 
(“Suggestions”), by submitting a  Suggestion, you  hereby authorize and  grant  to Avantax the  worldwide, 
perpetual, irrevocable, non-exclusive, transferable, sub-licensable, assignable, royalty-free right and license to use, 
display, commercialize, reproduce, publish, modify, distribute, perform and publicly display the Suggestion in whole or in 
part, anywhere in perpetuity in any and all media, including all print, digital and other communication forms that may exist 
now or in the future, whether alone or together or as part of any material of any kind or nature, without any compensation 
to you, even if we terminate your access to the Sites. Without limiting any of the foregoing, Avantax will have the right to 
use, copy, display, perform, distribute, modify, and re-format the Suggestions in any manner that Avantax may determine. 
By submitting a Suggestion, you represent and warrant to Avantax that you have all necessary rights in and to all 
Suggestions you provide and all information they contain and that such Suggestions do not infringe any proprietary or 
other rights of third parties or contain any libelous, tortious, or otherwise unlawful information. You irrevocably waive, and 
cause to be waived, against Avantax and its users any claims and assertions of moral rights or attribution with respect to 
your Suggestions. 



Privacy 
We understand the need to safeguard your information and records from unauthorized use and disclosure. Please see the 
Privacy Policy located on the  “Privacy” section of Avantaxwealthmanagement.com. This Privacy Policy may change 
from time to time, so review it with regularity and care. By using the Site or the Services, you consent to the collection,  
use, disclosure and sharing of your information by Avantax in accordance with this Privacy Policy. 

 
Indemnification 
You agree to defend, indemnify, and hold harmless Avantax, its parent and affiliated companies and their respective 
officers,  directors, employees, agents,  and   assigns  (“Indemnified Parties”)  from  and   against  all losses, 
liabilities,  claims, damages,  and   expenses  (including  reasonable  attorneys’ fees)  arising from  your 
negligence or breach of these Terms of Use, or violation or alleged violation of any applicable laws, rules, 
regulations, or policies whether or not resulting in litigation or adverse legal action against Indemnified Parties. 

 

Contact Us 
For questions regarding these Terms of Use, please contact Avantax at: 
By Postal Mail: 
3200 Olympus Blvd., Suite 100 
Attn: Risk Management 
Dallas, TX  75019 

 

By Phone: 
Call Avantax at (866) 218-8206, Option 2, and ask for Risk Management. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Avantax Wealth ManagementSM is the holding company for the group of companies providing financial services under the Avantax name. Securities offered   
through Avantax Investment ServicesSM, Member FINRA, SIPC, Investment advisory services offered through Avantax Advisory ServicesSM, Insurance 
services offered through licensed agents of Avantax Insurance Agency LLC and Avantax Insurance Services, Inc. Headquarters are currently located at 6333 N. 
State Highway 161, Fourth Floor, Irving, TX 75038 and will be relocated in July/August 2020 to 3200 Olympus Blvd., Dallas, TX 75019. 
 

Avantax Investment Securities Inc is registered with the Securities and Exchange  Commission (SEC) and the Municipal Securities Rulemaking Board 

(MSRB). Information is available on the MSRB website www.msrb.org that  describes protections available under MSRB rules and how to file a complaint. 

http://www.finra.org/
https://www.sipc.org/
http://www.msrb.org/

